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This paper summarizes seven innovative conferences 
meet the educational and career counseling needs of 
conferences vere developed at an urban state university, 
adapted to and adopted by community colleges, private 
d other universities. The purposes of these conferences 
give educational and career information and encouragement 
(2) to give information to state personnel working with, 
cmmunity college and other state universities, and (3) to 
ional and career information to individuals in policy 
tions in industry, labpr, education and government. The 

spoke to current needs of adults in a community without 
the adults or the institution to long term programs. The 
by serving the needs of all ages became a Djore viable 
community. (Author) 



♦ Documents acquired by ERIC include many informal unpublished ♦ 

♦ materials not available from other sources. ERIC makes every effort ♦ 

♦ to obtain the best copy available. Nevertheless, items of margipal ♦ 

♦ reproducibility are often encountered and this affects the quality ♦ 

♦ of tiie microfiche and hardcopy reproductions ERIC makes available ♦ 

♦ via the ESIC Document Reproduction Service (EDES) . EDES is not ♦ 

♦ responsible for the quality of the original document. Eeproductions ♦ 

♦ supplied by EDES are rhe best that can be made from the original, ♦ 

4c 4c 3tc 3«t 3^ a|c ate ate ate a|c aic 3«c :4t * 3)c :ic ate ate ate ate 3tt a|c a|c a|c a|e a|e a|c 4e ^ 



EKLC 



Counseling: New Dimensions in Theory and Practice 
Innovative Conferences to Meet Adult Needs 



Lee Leavengood 

Pre-Admission Advisor for Mature Students 
University of South Florida 
Tampa, Florida 



us DEPARTMENT OF HEALTH, 
EDUCATION 4 WELFARE 
NATIONAL INSTITUTE OF 
EDUCATION 

THIS DOCUMENT HAS BEEN REPRD- 
DUCED EXACTLY AS RECEIVED FROM 
THE PERSON OR ORGANIZATION ORIGIN- 
ATING IT POINTS OF VIEW OR OPINJONS 
STATED DO NOT NECESSARILY REPRE- 
SENT OFFICIAL NATIONAL INSTITUTE OF 
EDUCATION POSITION OR PDLKY 



ItmovaL- ive ConEeronccs to Meet Adiilc N'eods 



A soritrs i.t conferences were developed at the University of Soutli Florida 
to meet tlie r;eeds of adults in the area. The University, whose student body 
rmnVoers approximately 23,000 serves 2700 -residen': students and approxirr.ate ly 
20,000 commuting students in daytime and evening classes. Approximately 8,000 
students are over the traditional college age of 18-24. Although the conferences 
were d..signed for an urban state university, they could be adopted by and adapted 
to Ci.,r!;r:!unLrv colleges, private colleges and other universities. 

The purposes of the conferences were 1) to give educational and career 
information and encouragen^ent to adults, 2) to give information to state personnel 
working with adults in co;sr.unity colleges and ofciser state universities and 3) to 
give educational and career information to individuals in policy making positions 
L:i industry, labor, education and government. The conferences, held over tiie 
past three years have beon well received, well attended and are part of an ongoing 
planning program of the University. 
::V.KD FOR r N FORMATION 

Lnnovatlvo programs are needed for adults because colleges have traditionally 
not providt:d programs for an older age group. 

1. It is difficult for adults who have been out of the educational mainstream 
to know where to get educational information. 

2. Adults are not in tiie normal progression of education and do not receive 
information through normal channels. 

3. Adults are consumers who want to know how they will spend their money 
and i me in educational Ins t i t u t ions 
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. A'ltilt.s ci^'r'd f nc<.>urc?j^en:eni: to know tfuit tliey ran enter or rc-onu- r i.>llrr;cs 
and universities and that adults can and do continue to learn. 

5. Agencies and industry need information on educational opportunities for 
employees wlio have becorae technically obsolete or who need education and 
training ^or job promotion. 

6. Personnel working with adults need information to handle the non- trad i t ional 
aged student coming into a traditional college situation. Tlie recent 
increase in adults entering colleges finds institutions unprepared. 

f Dl-CATIONAL INFORMATION FOR INDIVIDUALS 

The "ReFocus Seminar" was designed to give to adults considering entry or 
re-entry to VSF specific information on what USF has to offer and how it can 
be obtained. The seminar is so called because the adult at mid-life (the mid- 
portion of the life span, usually late forties and fifties) is often looking 
for tfie opportunity to re-adjust, to find a new center of interest or to concentrate 
anew . 

The program was designed to give information on admission requirements, under- 
,:;raduate and graduate programs, and special services and programs. Time was pro- 
vided for questions as well as informal advising. A printed program contained 
iiT^portanf dates and names and telephone numbers of faculty and staff to contact 
for more detailed information. Applications, catalogs, brochures, CLEP and GRF 
information, scficdules were made available on display tables. 

Adults were reached through newspaper ads, newspaper publicity, in-house news- 
letters and publications of business and industry, radio and television. "ReFocus" 
attracted men and women wfio came for ^^eneral information without committing tliemselves 
It attracted adults who wanted specific information for individual plannine. 
Attendance ranged from 50 - 100 people. Evaluation questionaires showed tliat the 
majority of attendees were degree seekinr; on a part-time basis in the evening. 
The age range was 25 to 65 with a n-ajority in the age range of 30 - 45. 
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.>;i'j r: '^••rin:.;s to ttit? cairipus: 'nis raturiLy, his *-ixpor ioncc , his d Lsc. i. p ]. i nnd 
tils not LvaUion. Tiiis, plus Ulie enconr/^gcn^t^ ii u that other adults hav\: sirr.il.ir 
apprc (*nsLons helped allay his fear of returning to a structurtrd learnini- 
situation and conipeting witli yoMngcr students. Actual case histories wen*, 
particularly effective, 

"R(.»Focus", presented annually in the fall quarter, is conducted by a 
team of 4 to 5 staff niembers who represent various areas of the University and 
who ar(» well versed on University policy, procedure and programs. It has been 
oifer^'d iiuccessfully in the community and on the campus. The "ReFocJs Seminar" 
is an oi-.going program on the main campus and on the branch campuses, 

"fts Never Too Late'* was an example of a community coordinated program for 
LndividualJ^ interested in returning to school. This was a joint endeavor of the 
WICAy a community college, a private college and USF. This program provided 
cor'/pr(^iiensive information on local educational opportunities for v^omen considering 
returning to college. A representative of each of the participating institutions 
presented an overvit>w of tlieir programs and services for adults as well as tlie 
general concerns and problems of wom.en entering or re-entering. In addition, 
each institution had a mature student who briefly described her experience, Tiiir. 
was a h.ighlight of tlie program, Afirer the general session each of the institutions 
held briefings to take care of individual concerns and questions, 
Fin: FORMATION FOR PHRSONNEL WORKING WITH ADULTS 

In order to accommodate the growing number of adults returning to campus, 
personnel working with these adults need Information and training on how to work 
of fecti vc.ly with the non- 1 radi t ional age student. Two workshops for personnel in 
the State University System and the Conununity College System v;ere designed: 
''New Dimensions in Mid-Life Cou nse li.ng'' and "The Adult as a Total Student". 

5 
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' wTkifv.'. Ui aciults in aHm i s s i .-ins , ro^ ^ t: ra t: i on , Ci^ntimiinr c .v. i : ;i i i.^n . 
Aij'i danc-v r<'aU^rs» academic advising ^Utended these ont'-day workslujps. Ti'c proararrs 
c:or«3ist: ed of a keynote address, a resource panel and task force groups. Topics 
discussed included: 

Age Bias in the Work and Educational World 

I nnova t i vo Counsel ing Prac t iceS and Procedures 

Innovative Programs For The Li f Long Learner 

Tlic Counselor as an Activist 

Task forces addressed topics such as; financial aid, admission assessments, 
career development, campiis adjustment , community outreach. 

Tl'se informal interchange among ^^he par ticipants proved an important aspect of 
the workshop. Because there are no traditions for the mature student, their needs 
have been met in innovative ways. These innovative ways can be shared and used on 
other campuses. To further this exchange a newsletter was instigated for personnel 
working with adults in tlie State higher educational system. The worksliops will be 
iieid on an annual basis. 

Another example of a community coordinated program was a seminar for business 
and industrial personnel working with tuition refund programs for employees. This 
Lwo-liour program was coordinated with the Chamber of Commerce and other educational 
institutions in the area. ?he purpi^se of this Seminar was to Acquaint per-oanel 
directors with educational opportunities for employees interested in keeping up 
with their field, in upgrading their position or retraining for a move within an 
organization . 
MID- CARPER CONFERF.NTES 

With a growing concern for mid-'Career (mid-pQint in the span of a career) 
cfianges brought about by the emptv nest, unemployment, job obsolescence, need for 
second income, job promotion and sec^nid careers, uSF l)as sponsored two conferences 
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.^r> (■..•iffTs nt' Mifl-Lifc.** These conferences wero designed for n:en v'(v-v:.'n 

invL-st: Lgat ing oplrions for change. Speakers addressed topics such as: 

Educational Opportunities for Adults 

Employment Opportuaities at Mid-Life 

Pre-Retirement Opportunities 

The Adult Learner and Performer 

Workshop topics included: internal and external career changes, part-time 
Jobs and volunteer ism, entry to the labor market, options of retirement, entry 
or re-entry to college, and changing life patterns for men and women. These 
conferences began with a keynote address in the evening followed by a day-long 
session. A nominal fee was charged plus a fee for testing which was optional. 

Adults are hampered in making changes at mid-life because of existing policies 
wliicli discourage change. The overwhelming response of individuals who wanted to 
rr^ake changes at mid-life was the determining factor to plan a following seminar. 

Tlie next seminar: "Mid-Life Work and Learning Options" was intended to 
reach, those in policy making positions in education, industry, labor anc. government. 
l!i>pe fully by educating these people to the mid-life problems, changes in policies 
could be expedited to meet the needs of individuals. 

Discussion topics wsre: 

Mid-Life Work Options: Indivi :ual Needs and Institution Responses 
Work and Retirement: Economic and Mental Well-being 
Mid-Life Counseling and Life-Long Learning 

Discussion sessions covered the dimensions and possible solutions to these 
problems: early retirement, work obsolescence, education and counseling, mid-li£e 
options for women, mid-career changes. 

Publicity for this conference was in national journals plus direct mailing. it 
was held at a resort hotel beginning with an evening keynote address, followed by 
one day-long session and one half-day session. 

7 
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..i K i K-r riicf <.i;-«- i t'd lo address Iho particular prv}hlenis of rnid-cnrcer ip industry. 

'" ;.-ir.:m*..";neni i.t>oks Hi tliG iMid-Carecr Problem" focused on personnel mani\5',ers 
d'- f i wilii ei';plovees al f.iid-career . The seminar was divided into three parts: 
] r:v I ?id L V idiia I at MLd-Career, Organization's Perspective Toward Mid-l.ife, and 
Vroi'.ram^ and Options for Industry. Some of the topics discussed were: 

''id-Carc-L-r Plateaus and Precipices 

Changes Witliin and Without Organizations 

X id- Life Personal and Family Dilemas 

Aim- sc rinii nat ion Legislation 

'l uit ion Refund Plan 

T'ensiou Keforn 

L"ar*.er Moi>ility 

I .dr.ca t i cva and Training 

Avain the formal was an evening keynote address followed by a dav-long worksiiop. 
n u-;oi^i>^ i vtn leaders^ and presenters were industrial consultants of national reputation^ 
kt-v pt rbo!inel liKures from the ho'ie offices of our nations largest industries, and 
;;Si/ professors. Th.e expertise of these leaders in the formal presentations and the 
si.aruv.: v>} the participants in the working sessions made for a dynamic conference, 
Tiie pa.r L i c i pant s came well prepared because of their concern and because they had 
read rianv of the hooks ar,d articles in a suggested reading list sent out prior to 
the conference. 

The planninc^ of this conference was done by an advisory committee from industry, 
the C'riain!)er of Commerce and University personnel, 

orTro:n; of^ r oNri-RRNCES 

riie conferences benefitted the limited nuiv.ber of adults who attended. The 
aeccnv.pan yi nt; publicity: radio, TV, newspapers, journals, direct mailing disseminated 
: rJ.ori':at i on on a wide span, T!iis information was educational to the jniblic at large. 
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Mi. nM'.p^' ;^ £ w'^^'-jt HIT instiiMition vri3 coin:; to nc^drcs:; t'^o n-'-^r^: 

aci'iiir. , Tills in turn helped the ndult to reali;ie thdC education is nvt o^^lv i^r 
che traditional age college s.:adent but also for those who ts^ant and need to be 
1 i f e 1 o ng 1 ea r ne r s . 

The feedback of conference evaluations gave the institution an insight into 
the needs and concerns of adults. This can be valuable information for future 
planning and future coiitacts. 

The involvement of the uiiiversity staff helped spread the needs and concerns 
o£ older students. Education is sometimes needed for the educators. 

Conferences provided a support system for those who attended. Adults wlio 
attended "ReFocus Seminars" felt encouraged by knowing that other adults were also 
considering educational opportunities. Personnel directors met others concerned 
with similar problems of mid-careers and could exchange solutions plus make future 
contacts. College personnel learned about successful programs at other institutions. 
T^^e conferences spoke to the current needs of adults without committing adults and 
staff to long term programs. 

Cooperation between the university and community organizations made for good 
community relations and support. 

futurp: of confePvENCEs 

Mid-Life conferences have unlimited possibilities as to topics to explore. 
Future possibilities include target groups such as ministers, lawyers, doctors, 
engineers . 

Because of the projected shifts in population patterns, *:he adult at mid-life 
and beyond is in a logical position to fill the empty educational seats of the 
traditional age college students. 
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^\ ■ t .'. ? : •> i» :irn roro ijiiout adulC dcvel jpnc n t: , wc will bo bL-tttr 

iv r-.-'i.-i L\fir nL'<_clo bv providing education and counseling options for carcfr 
d pi • r s o n !i I • 1 d c v f 1 o pnx- n f . 

.\s wt," cor.r U]i:'.' Lo rc-ach ouL Lnio the community througii ccoperative Dro5;rc-3n;s, 
c :;or.cls i^ twi'cr. "town and t;own/' are strengthened. An educational institution, 
Serving ir.i- ru-a-ds all ag*j groups, can become a more viable part of trie community 
serves . 

Lee Leavengood 

Pre-Admission Advisor for Mature Students 
University of South Florida 
Tampa, Florida 
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